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VisitRochester Staff Phone List 

 
NAME DIRECT LINE E-MAIL 

Armstrong, Tracy 
Dir. of Community Convention Sales & Marketing 

232-7760 
  x 1428 

Tarmstrong@rrcc.com 

 

Asencio, Sonia 
Tourism Sales Program Coordinator 

279-8309 Soniaa@visitrochester.com 

 

Bartlett, Carol 
Senior, Convention Sales Manager 

262-4243 Carolb@visitrochester.com 

 

Beechner, Brenda 
Assistant to Finance 

279-8317 
 

Brendab@visitrochester.com 

 

Brown, Nora                                      
Film Office Assistant Director 

279-8308 Nbrown@visitrochester.com 

 

Clymer, Katherine 
Communications & Member Care Coordinator 

279-8326 Katherinec@visitrochester.com 

Cowing, Ruth 
Managing Director of High Falls Film Festival 

279-8330 Ruthcowing@highfallsfilmfestival.com 

 

Donoghue, Patti 
VP of Communications & Community Affiliations 

279-8315 Pattid@visitrochester.com 

Foster, June                                         Cell 415-3016 
Executive Director/Film Office 

279-8322 Jfoster@visitrochester.com 

 

Gaul, Mary                                           Cell 281-7934 
Executive Assistant 

279-8314 Maryg@visitrochester.com 

 

Hall, Ed                                                Cell 721-0221 
President/CEO 

279-8316 Edh@visitrochester.com 

 

Hardy, Michael 
Convention Sales 

232-7760 
X1413 

Michaelh@visitrochester.com 

 

James, Tim 
Director of Sales 

262-4242 Timj@visitrochester.com 

 

Marshall, Greg                                    Cell 750-7651 
Senior Vice President/Director of Marketing 

279-8318 Gregm@visitrochester.com 

 

Norsen, Amanda                                 Cell 737-6084 
Director of Member Care & Web Administration 

279-8302 Amandan@visitrochester.com 

 

O’Connor, Kelli 
Director of Convention & Visitor Services 

279-8303 Kellio@visitrochester.com 

Olander, Eleanor 
Convention Sales Project Coordinator 

262-4238 
 

Eleanoro@visitrochester.com 

 

Peglow, Matt                                    Cell 746-9243 
Convention Sales Manager 

546-4162 Mattp@visitrochester.com 

 

Savage, Paula 
Director of Tourism Sales 

279-8305 Paulas@visitrochester.com 

 

Smith, Tony                                     Pager  214-4101 
Distribution Specialist                      Cell     314-3910 

279-8324 Tonys@visitrochester.com 

 

Strassell, Suzanne 
Services Coordinator 

279-8323 Suzannes@visitrochester.com 

 

Taravella, Rosie 
Executive Director 

279-8307 Rtaravella@highfallsfilmfestival.com 

Wigderson, Barbara 
Chief Financial Officer 

279-8320 Barbaraw@visitrochester.com 

Visitor Information 279-8331 Visitor@visitrochester.com 

 

   
General Office Number: 279-8300  Web Site: www.visitrochester.com Event Line: 546-6810 
Toll Free Number: 800-677-7282  Fax Line #1: 232-4822   TTY: 546-8484 
Fax Line #2: 232-5641   Company Cellular: 738-9457   Airport: 753-7159 


